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Hi! How can |
help you today?

I need to fill

several warehouse
positions quickly.

We can help! What
skills and shift times
are you looking for?

Great! | can connect
you with a recruiter
right now.
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A More Complete Digital
Strategy That Delivers Results.

Drive More Qualified
Hiring Opportunities

Increase Direct
Website Traffic

Reduce
Website Drop-Offs

Convert More Visitors
into Clients & Candidates

Improve Candidate &
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Strengthen Retention
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Improve
Marketing ROI

Outperform Competitors
Online
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Helping Staffing & Workforce Firms Win
More Clients & Placements

A Smarter Digital Strategy for Modern Staffing & Workforce Firms

The staffing and workforce solutions industry has become one of the most competitive
digital markets today.

Employers and job seekers research extensively before making contact with a staffing
firm. Companies compare agencies, evaluate specialization, review hiring capabilities,
explore industry experience, and often visit multiple staffing websites before deciding
who to engage.

Unfortunately for many staffing firms, the majority of those website visitors leave without
ever requesting talent or applying for opportunities.

Many continue researching:

Competing staffing firms
Job marketplaces
Recruitment platforms
Workforce solution providers
Al-driven hiring tools

Online review platforms

This creates a major challenge for staffing firms competing online.
Larger firms often dominate digital visibility through:

o Larger marketing budgets
e Stronger search visibility

o Greater brand awareness

e More aggressive advertising
e Larger recruiting ecosystems

At the same time, staffing firms are investing heavily in:

« SEO

o Google Ads

o Job board advertising

« Social media recruiting

e Content marketing

» Digital branding

« Candidate acquisition campaigns

Yet despite these investments, most staffing websites still fail to convert the majority of
visitors into qualified hiring conversations or candidate applications.

Context was built to solve both challenges together.
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First, Context helps staffing firms drive more online demand through a demand
generation strategy designed to improve digital visibility and attract more high-intent
employers and candidates directly to the firm’'s website.

Then, once visitors arrive, Context intelligently engages them in real time—helping firms
reduce website drop-offs, answer questions instantly, improve engagement, and convert
more anonymous visitors into qualified hiring opportunities and candidate conversations
before they continue researching competing firms.

Beyond the website, Context extends the experience directly to the user’'s smartphone
through an ongoing branded mobile experience that requires no app download. This
helps staffing firms stay connected with employers and candidates before, during, and
after placement—creating stronger relationships, improved communication, and greater
long-term retention.

The result is a more complete digital strategy that helps staffing firms:

e Drive more qualified online demand

e Increase placement opportunities

« Convert more website visitors into leads

« Improve candidate and employer experience
o Strengthen retention and loyalty

e Improve marketing ROI

o Compete more effectively online

Staffing firms need the ability to both attract prospective employers and candidates —
and convert them before competing firms do. That is where Context creates a
competitive advantage.

Helping Staffing &
Workforce Firms

Win More
Qents & Placements.

Drive More Qualified
Hiring Opportunities

Increase Direct
Website Traffic

Reduce

Website Drop-Offs
'.‘.‘ 'YOUR STAFFING FIRM
Convert More Visitors
into Clients & Candidates

The Right People. A
Right When You

Need Them. ‘
Workforce solutions that

Improve Candidate &
Employer Experience

Strengthen Retention
& Client Loyalty

drive your business forward.

REQUEST TALENT BROWSE JOBS

Improve
Marketing ROI

Outperform Competitors
Online

©0000O000




The Hidden Conversion Problem in
Staffing

Most staffing firms focus heavily on generating website traffic.
Far fewer focus on what happens after visitors arrive.

This is where significant business opportunity is often lost.
Staffing firms invest heavily in:

SEO

Paid advertising

Job board listings

Social media recruiting
Content marketing

Brand awareness initiatives

The assumption is simple:
More traffic should produce more placements.
But traffic alone does not guarantee conversions.

Most employers and candidates visiting staffing websites are still in the research phase.
They are:

Comparing staffing firms

Evaluating industries served

Reviewing open opportunities
Researching hiring capabilities

Evaluating reputation and responsiveness
Looking for speed and accessibility

Most are not ready to immediately complete a form or apply.

As a result, the majority leave anonymously without requesting talent or applying for
positions.

And once they leave:
« The staffing firm loses visibility into who they were
e The opportunity disappears

e The employer or candidate often contacts another staffing firm instead

This creates one of the largest hidden growth problems in the staffing industry today.



Staffing Firms Face an Increasingly
Competitive Digital Landscape

Modern staffing firms face enormous pressure competing online.
Larger staffing organizations and recruiting marketplaces dominate:

e Search rankings

o Paid advertising

e Online visibility

e Brand recognition

« Content authority

e Recruiting ecosystems

This often leaves independent and mid-sized staffing firms struggling to compete for
visibility and qualified opportunities.

Many staffing firms become increasingly dependent on:

e Job boards

o Paid lead providers

o Expensive advertising channels
e Third-party recruiting platforms

But that dependence comes at a cost:

« Higher acquisition costs

o Lower lead quality

e Reduced control over relationships
e Increased competition

o Lower long-term profitability

Staffing firms need a strategy that helps them compete more aggressively online
without requiring enterprise-level marketing budgets.



Driving More Online Demand

Context helps staffing firms increase visibility and attract more high-intent employers
and candidates directly to their website.

Our demand generation strategy was designed to help staffing firms compete more
effectively in highly competitive hiring markets.

Rather than relying heavily on third-party job platforms and paid recruiting
marketplaces, Context helps firms strengthen their direct digital presence so employers
and candidates discover the firm earlier in their search journey—before contacting
competing agencies.

This helps staffing firms:

e Increase direct website traffic

e Improve online visibility

« Strengthen local market authority

o Generate more qualified hiring opportunities
e Reduce dependence on third-party platforms
o Create stronger long-term relationships

The advantage is not simply more traffic.

It is the ability to attract the right employers and candidates — and convert them more
effectively than traditional staffing websites.
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Why Traditional Staffing
Websites Fail to Convert

Most staffing websites remain passive.
They display:

e Job listings

e Industry specialties

o Company information
« Contact forms

o Testimonials

o Office locations

But they rarely engage employers or candidates during the most important stage of the
decision-making journey: the research phase.

Modern users expect:

e Instant answers

e Accessibility

« Convenience

e Personalization

e Faster communication

o Immediate clarity
Traditional staffing websites often fail because they rely too heavily on:

« Static contact forms

e Delayed responses

e Generic chatbot experiences

o Passive browsing experiences

As a result, staffing firms lose hiring opportunities and candidate engagement while
visitors continue researching competing firms.



Context Smart Assist™

Turning Website Traffic into Qualified Hiring

Conversations

Once employers and candidates arrive on your website, Context Smart Assist™ helps
staffing firms engage them before they leave.

Instead of passive browsing experiences, visitors receive intelligent, real-time
engagement tailored to their hiring needs, industry focus, or career interests.

This helps staffing firms:

e Reduce website drop-offs

« Improve engagement

e Increase placement opportunities

« Capture hiring intent

o Convert more anonymous visitors into qualified leads

The combination of increased online demand and improved on-site conversion creates
a significantly stronger client and candidate acquisition engine for staffing firms.

Context
Smart Assist”

Turning Website Traffic into Placements

Once potential employers and candidates
arrive on your website, Context Smart Assist™

helps staffing firms engage them before they leave.

Instead of passive browsing experiences, employers
and candidates receive intelligent, real-time
engagement tailored to their hiring or career needs
and questions.

This helps staffing firms:
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Reduce Improve Increase Capture Convert more
website employer & placement hiring & anonymous
drop-offs candidate opportunities job seeker visitors into
engagement intent qualified leads

The combination of increased online demand
and improved on-site conversion creates a
significantly stronger client and candidate

acquisition engine for staffing firms.
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Understanding Employer
& Candidate Intent

Not every visitor arrives on a staffing website for the same reason. Some are:

Comparing staffing firms
Searching for jobs

Looking for urgent hiring support
Evaluating specialization
Reviewing credibility

Looking for faster communication
Searching for workforce solutions

Context intelligently analyzes visitor behavior and engagement signals in real time to
better understand visitor intent. This includes:

Referral sources

Search intent

Website engagement patterns
Returning visitor activity
Research stage indicators

This allows staffing firms to deliver more relevant and personalized interactions that
help move employers and candidates closer to engagement.

Intelligent Engagement

Once visitor intent is understood, Context guides personalized conversations that help
employers and candidates make informed decisions.

Visitors can instantly receive assistance related to:

Hiring solutions

Industry specialization

Job opportunities

Candidate availability
Recruitment processes
Office locations

Virtual meetings

Next steps

Hiring timelines
Communication preferences

Instead of generic chatbot scripts, visitors receive meaningful guidance that builds trust
and confidence.

This creates a significantly more engaging and conversion-focused experience.
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Smart Engage™
Extending the Experience Beyond the Website

Driving more traffic to your website is only part of the equation.

Context not only helps staffing firms attract more employers and candidates online, but
also helps qualify visitors, convert more opportunities, and continue engagement long
after visitors leave the website.

With Smart Engage ™, staffing firms can extend their branded digital experience directly
to the user’s smartphone through a modern web app experience.

No app store. No complicated setup. No downloads required.

With just one tap, employers and candidates can add the staffing firm’s web app directly
to their smartphone home screen—creating fast, convenient access anytime they need
hiring support, job opportunities, recruiter communication, or placement updates.

This creates a more direct and persistent connection between the staffing firm and the
user while improving accessibility, responsiveness, retention, and long-term
engagement.

Features & Benefits

One tap to add directly to smartphone

No app downloads or app store friction

Faster access to recruiters and hiring support

Improved candidate and employer engagement

Ongoing communication beyond the website visit

Easier access to job opportunities and updates

Stronger retention and long-term relationships

Branded mobile experience that stays accessible anytime

A More Connected Staffing Experience

Instead of relying solely on email follow-ups or repeat website visits, staffing firms can
remain continuously accessible through a branded mobile web app experience
designed for modern employers and candidates who expect speed, convenience, and
ongoing communication.
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A More Complete Digital

Help Staffing Fir mS Strategy That Delivers Results.
Win More Placements.

Smart Engage™ Web App
One tap to add. No downloads.
Instant access on any device.

Ongoing Engagement
Real-time updates, job alerts,
Hil I'm here to help you messages, and quick access—
with hiring solutions or
job opportunities.
What can | help you

with today?

anytime, anywhere.
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Outperform Competition
The Right People.

Right When You
Need Them.

Workforce solutions that

Stand out with better engagement
| need to hire staff

and a superior user experience.

Find jobs
Stronger Relationships
Stay connected throughout the
hiring and placement journey.
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Our hiring process

Candidate availability
Better Retention

Keep employers and candidates
engaged long after the first visit.
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Have a question

Type your message...

More Conversions
Turn more visitors into hires
and placements.
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Reducing Website Drop-Offs

Most staffing website visitors leave without taking action.
Context helps interrupt that behavior by engaging visitors while intent is highest.
This creates more opportunities to:

e Answer questions instantly
« Build confidence

e Reduce hesitation

e Encourage conversations
o Capture hiring intent

« Continue engagement

Instead of disappearing anonymously, more visitors become engaged employers and
candidates.
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Conclusion

Gen

erating traffic alone is no longer enough.

Staffing firms must also convert that demand into qualified hiring conversations before
employers and candidates continue researching competing firms.

Context helps staffing firms solve both challenges together:

Generate more qualified hiring opportunities
Increasing placement opportunities

Convert more existing traffic

Reducing website drop-offs

Improving engagement

Strengthening retention

Extending the experience beyond the website

Improving marketing ROI

Context helps staffing firms transform their website into a stronger acquisition and
engagement platform capable of competing in today’s highly competitive staffing
market.

Instead of losing opportunities to competing firms, staffing companies can create
stronger relationships, improve conversion performance, and build stronger long-term
growth.

Ready to drive more qualified hiring

opportunities and strengthen your
online presence?

context



https://contextmx.com/demo

